MMHOEPHAYKM POCCHUM

BOJIXCKUMM NOJIUTEXHUUECKUM MHCTUTYT (dunmalt) demepallbHOTO T'OCYHOAPCTBEHHOTO
OIIXEeTHOTO OOpas0BaTEJIBHOTO YyUpeXIEeHMS BECHETro obpas3oBaHMa "BolrorpalCKUM
TOCYHOAapCTBEHHE TexXHUMUYEeCKUM yHubepcuretT"

BIIM (dumnmas) BonrI'TY

YTBEPXIOAKO
[exaH cakynsreTa

2017 r.

KoMMyHuKkanuu B Ipo(pecCHOHAJIBLHOU AeATEeIbHOCTH

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)

3akpernieHa 3a xkadenpoit ConmajabHO-ryMaHUTAPHBIE THCIUTIIIHHBI

YueOHslil 1aH 18.03.02-MODUL-zaoch-PRKL-n16.plx
Hampasnenne 18.03.02 Dnepro- u pecypcocOeperaronye Mpoueccbl B XUMHYECKOH
TEXHOJIOTHH, HeYTEXUMHIH 1 OHOTEXHOIOTHH
mpodpuns  "MamuHEI W anmapaThl XUMHYECKHX, HedTemepepadaThIBAIONINX U
He(PTEeXMMHYECKHUX MPOU3BOJICTB"

Kpamuduxarus O0akajiaBp

®dopma oOyueHust 3204HAsA

OO6mast TpyI0eMKOCTh 23ET

YacoB 1o yaeOHOMY ITaHy 72 Bupgs! koHTpoOJIA Ha Kypcax:
B TOM YHCIIE: 3a4eTHI 2

ayJIUTOPHBIE 3aHATHS 10
caMoCTosATeNbHast paboTta 62

Pacnpez[ene}me YacCoB JUCHMILIMHBI 110 KypcaM

Kypc 2
Bun zanaruit vII | P Hroro
Jlexuu 4 (4 14 |4
[IpakTuueckue 6 [6 [6 (6
B ToM uucne unT. 4 |14 |4 |4
Uroro ayn. 10 |10 {10 | 10
Konrakrnas pabora 10 |10 | 10 [ 10
Cam. pabora 62 |62 |62 |62
Uroro 72 |72 (72 |72




IIporpammy coctaBui(n):

x.ucm.t., ooyenm Hukonaes H.IO.

Pabouas nporpamma ooOpeHa Ha 3aceaHUH Kadeapsl
ConnajJibHO-TyMaHUTAPHbIE U CUUILTHHBI

IIpoTokom or 2017r1. Ne
Cpoxk aevictBust nporpammsr: 2017-2021 yu.r.
3aB. xatenpoii k.c.H., goueHt Jlscuna 1.10.

Pabouas mporpamMMa JUCIIUIIIIHHEL

KOMMyHPIKaIIl/ll/I B HpO(l)eCCI/IOHaJIl)HOﬁ JCATCJIBHOCTH

paspabotana B coorBercTBrE ¢ PT'OC BO:

®DenepanbHblil TOCYIapCTBEHHBIH 00pa30BaTeIbHbIN CTaHAApT BhICLIEr0 00pa30BaHMs MO HampaBieHHIO moaAroToBku 18.03.02
SHEPI'O- U PECYPCOCEEPETAIOIIUE ITPOLIECCHI B XUMHWYECKOI

TEXHOJIOTU, HEOTEXNUMHNU 1 BUOTEXHOJIOI'MU (ypoBens OGakanaBpuara) (mpuka3 MunoOpaayku Poccunt ot
12.03.2015r. Ne227)

COCTaBJICHA HAa OCHOBAHHUU y‘IC6HOFO IJ1aHa:

Hamnpagsnenne 18.03.02 DHepro- u pecypcocOeperaromye mporuecchl B XUMAYECKOH TEXHOJIOTHH, He(TEXUMUHN U OMOTEXHOJIOTUHI
npodune "MaIIMHEL ¥ anmapaThl XUMUYECKHX, HedTernepepabaTIBaONMX U HEPTEXUMHIESCKUX TIPOU3BOACTB"

YIBEPKAECHHOIO YuéHbIM coBeTOM By3a 0T 30.08.2017 mpoTokoi Ne 1.
PaGouast nporpamma o100peHa yUeHBIM COBETOM (haKyiIbTeTa
IIpoTokom oT 2017r. Ne

Cpok neiictBus mporpammsl: 2017-2021 yu.r.
Jekan ¢akynprera



Buzuposanne PIL/L 1151 ucnioJiHeHUsI B 04epeHOM Y4eOHOM roay

Pabouas mporpamMma mepecMOTpeHa, 00CyXIeHa i 0J00peHa Ui
ucronaaenus B 2018-2019 yueObHOM roay Ha 3aceganuu kadeapsl

COHl/IaJIbHO-ryMaHI/ITaprIe JAUCHHUIIINHBI

[Ipotokom or 2018 . Ne
3aB. kadenpoiu k.c.H., goneHt Jiscuna 1.10.

Buzuposanue PII/] 1151 ucnoJiHeHUSI B 04epeTHOM Y4eOHOM roay
Pabouas mporpamMMa rnepecMoTpeHa, 00CyX/IeHa i 0J00peHa Ui
ucronaaenus B 2019-2020 yueOHOM roay Ha 3acegaHuu kadeapsl

COIIl/la.]'[])HO-FyMaHl/lTapH])le JUCHHUIIIMHBI

IIpotokom ot 2019r. Ne
3aB. xaenpoii k.c.H., noueHt Jlscuna N.10.

BusupoBanue PII/] 1151 ucnojiHeHHsI B 04epPeTHOM Y4eOHOM roay
Pabouas mporpamMMa nmepecMOTpeHa, 00CyxIeHa i 0J00peHa Ui
ucronaaenus B 2020-2021 yueOHOM roay Ha 3acegaHuu kadeapsl
ConnajJibHO-TyMaHUTAPHbIE TUCHUTLTHHBI

[Iporokom o 2020T. Ne
3aB. kadenpoi k.c.H., goueHt Jliscuna 1.10.

BuzupoBanue PIIJ] 1151 ucnioJiHeHUSI B 04epeTHOM Y4eOHOM roay
Pabouas mporpamMma mepecMOTpeHa, 00CyxIeHa i 0J00peHa Ui
ucronauenus B 2021-2022 yueOHOM roay Ha 3acegaHuu kadeapsl

COlll/laJIl)HO-FyMaHl/lTaprle JUCHHUIIIMHBI

IIporokom ot 2021r. Ne
3aB. xaenpoii k.c.H., goueHt Jlscuna N.10.

lon Paspen P BHeceHHble u3MeHeHus




1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1

Ienpro JaHHOTO Kypca SBIseTCs (GOPMHUPOBAHHE Y OYIyIINX CICIHAINCTOB KOMMYHUKAaTHBHOI KOMIICTEHTHOCTH U
MPeACTaBICHUH O POIM,KOMMYHHUKAIIUU B KOHTEKCTE MOBBIIIEHHS 2P dekTHBHOCTH TPohecCHOHATBHON AESTEIbHOCTH.

1.2

2. MECTO JUCIIUIIVIMHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: | b1.B.1B.02

2.1

TpeOoBanus k NpeABAPUTEILHON NOATOTOBKE 00y4ar0Ierocs:

2.1.1

Jns1 yenenrHoro oO0y4eHus CTYCHTOB 1o quciuiuimHe « KoMMyHHUKarmn B mpodeccHoHABHOM IS TeTbHOCTIDY CTYICHT
JIOJDKEH UMETh 0a30BYI0 ITOATOTOBKY [0 TYMAHHUTAPHBIM TUCIUILIMHAM B 00BEME TPOTrpaMMbl CPEAHEH MIKOIBL.

2.1.2

Conuonorus

2.2

JMCUMIINHBI M IPAKTHKH, UISI KOTOPBIX OCBOEHHE JAHHOI JHCHUIITMHBI (MOIYJIs1) HEOOXO0AUMO KaK
npeaniecTBywmee:

221

HpeZ[Z[I/IHJ'IOMHaﬂ IIpaKTUKa

222

OCHOBBI OM3HEC-TNIAHUPOBAHUS

223

3. KOMIIETEHIINHU OBYYAIOIETIOCs, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JTUCITUAIIJINHBI

(MOJYJIS)

OK-5:

CMOCOOHOCTHI0O K KOMMYHHKAIIUH B YCTHON M MICHMEHHOIT (hopMax HAa PycCKOM M HHOCTPAHHOM SI3BIKAX /IS

peuieHud 3a1a4 MEKJIUYHOCTHOI'0 H MEKKYJIbTYPHOT0 B3aHMO}IeﬁCTBHﬂ

IK-8: cnoco0HOCTHI0 MCIOJIB30BATH 3JIEMEHThI IK0JI0r0-3KOHOMUYECKOT0 AHAJIN3a B CO3aAHUM IHEPro- U
pecypcocOeperalouux TeXHOJI0T Hii

B pe3yiabTaTe OCBOCHUA TUCHHUIIIMHBI oﬁyqamumﬁca JOJIZKECH

3.1 |3natsb:
3.1.1 | — TeopeTHUECKUE OCHOBBI, CTPYKTYPY, COJepKaHUE U 0COOEHHOCTH MPOoIecca KOMMYHHKAIIMHU B PO ECCHOHATBHOM
JeATeTbHOCTH;
3.1.2 |- 0coOCHHOCTH U CHEU(PHUKY KOMMYHHUKAIMU B KOJUICKTUBHOM B3aUMOJICHCTBHN;
3.1.3 |- ceruduky 1em0Boi KOMMYHHKAIMH B Chepe TOCYAapCTBEHHOTO W MyHHIIUIIATBHOTO YIIPABICHHS;
3.1.4 [— MeTOIBI M TEXHOJIOTHH CaMOPA3BUTH, OBBIIICHHUS CBOSH KOMMYHUKaTHBHOM KOMITETEHIINU 1 IPO(eCCHOHATHHON
KBaJH(PHUKALINY.
3.2 | Ymerh:
3.2.1 |- ucrionp30BaTh MPohecCHOHATBHBIC TPUEMBI X HaBBIKH JIEIOBOH KOMMYHHUKAIWH IS TOCTHKEHHS IOCTABICHHBIX IeNeH
B IpodecCHOHANIBHOU chepe;
3.2.2 |- BBIOMpATH CPEACTBA AT CBOETO MPO(ECCHOHATFHOTO U TMYHOCTHOTO CaMOPa3BUTHS 1 BOIIOIIATH MX HA NMPAKTHUKE;
3.2.3 |- oueHMBaTh CBOM KOMMYHHKATHBHO-TIPO(ECCHOHATBHBIN YPOBEHB; COOTHOCHTH CBOM JOCTIDKEHHMS C IETISIMA
npodeccHoHaIFHOT0 00pa30BaHMs M CTABUTH IIEIH Ha CBOE MOCIIeAyIoee IpodeccnoHalIbHOE Pa3BUTHE,
3.2.4 [— 0cO3HAHHO HCIIOIB30BAThH IOyYEHHbIEC 3HAHUS B chepe 1eI0BOH KOMMYHUKAIINH JUTS TOCTIKECHUS MTOCTABIEHHBIX
eJen.
3.3 | Baagern:
3.3.1 | — HaBBIKaMH B IPO(ECCUOHANBEHON AEATENLHOCTH U METOIOJIOTHEN aHaJ3a CO3/1aBaeMOr0 KOMMYHHKATUBHOTO
IIPOCTPAHCTBA;
3.3.2 |— HaBBIKAMU NIPUMEHEHHUS IPHEMOB KOIJICKTUBHON PaOOTHI M HAaBBIKOB IIPEOIOTICHUS 6aphepoB BOSHUKAIOIINX B IpoIecce
OO0IIeHHsI C KOJLIETaMH;
3.3.3 |- HaBBIKAMHU HaXOXIEHUS ONTUMAIBHBIX KOMMYHUKATHBHBIX CTPATETUH B Pa3IMUHBIX CUTYALUSX, IPU OpraHU3aLUN
MEPEroBOPOB, MPOBEACHUH COBELIAHUN U M. ;
3.3.4 | — HaBBIKaMH NPaBUIBHON OILIEHKU CBOUX MHTEIUIEKTYaIbHBIX U KOMMYHHKATHBHBIX BO3MOXKHOCTEH, a Tak ke UX
KOPPEKTHPOBKE M COBEPLICHCTBOBAHMIO B TIpoliecce Mpo(eCcCHOHAIBHON NeATENbHOCTH;
3.3.5 | — HaBBIKaMH NPUMEHEHUS IPUEMOB U TEXHOJOTUI KOMMYHMKAIUHU I OCYILECTBIEHNS THYHOCTHO-MOTUBUPOBAHHON
podecCHOHANBHOM IeITeTbHOCTH.
4. CTPYKTYPA U COAEPKAHUE JUCHHUIIJIMHBI (MOYJIA)
Kon HaumenoBanmue pa3aesioB u TeMm /Bujg | Cemectp / | YacoB | Komneren- | Jluteparypa | Untpe | Ilpumeuanue

3aHATHSA 3aHATUSA/ Kype MU PAaKT.




Paznen 1. IlousiTHe, CYUIHOCTH M BUABI
KOMMYHUKanuii. OCHOBHBIE MO/IeJIN U
CTHJIM A€JI0BBIX KOMMYHUKALMA.

1.1 ITonstue, CymHOCTs U BUABL OK-5 JI1.1JI1.2
KOMMYHHKaluui. OCHOBHBIE MOAETH U JI1.3J12.1
CTHJIH JICJIOBBIX KOMMYHHUKAITHA. /JIek/ J12.2
JI2.3J13.1
2122933 54
2526 37
1.2 [onsTue, CymHOCTb U BUABI OK-5 JI1.1 J11.2
KoMMyHUKanuid. OCHOBHBIE MOZETH 1 JI1.3J12.1
CTHJIN JICJIOBBIX KOMMYHHKAIH. /TIp/ 122
J12.3713.1
21222354
25026 37
1.3 ITonsiTHe, CyITHOCTD M BB OK-5 JI.1J11.2
KOMMYHHKauui. OCHOBHBIE MOAETH U JI1.3J12.1
CTHJIH JICTOBBIX KOMMYyHHUKaImid. /Cp/ J12.2
J12.3J13.1
2122933 54
2526 37
Paznen 2. HeBep6asibHble
KOMMYHHKALMHU.
2.1 HeepOansable KOMMyHUKAIMN. /JIek/ OK-5 JI1.1JI1.2
JI1.3712.1
2.2
JI2.3J13.1
2132253 54
D526 37
2.2 Hesep6anbabie koMmyHuKanuu. /I1p/ OK-5 J1.1J11.2
JI1.3J12.1
2.2
J12.3713.1
21222354
25026 37
2.3 Hesepbanbabie kommyHuKanuu. /Cp/ OK-5 JI.1J11.2
JI1.3712.1
22
JI2.3J13.1
212253 54
D526 37
Pa3nen 3. Bep6anbHble KOMIOHEHThI
JeJ0BbIX KOMMYHMKALMIA.
3.1 BepOasbHble KOMIIOHEHTBI JCTOBBIX OK-5 JIL.1J11.2
KOMMyHHKarui. /TIp/ JI1.3J12.1
2.2
JI2.3J13.1
29910911
212313214
215
Paznen 4. KomMyHHKaTUBHbIE
O0apbepbl 1 NPUYMHBI HX
BO3HUKHOBEHUSI.
4.1 KommyHHKaTHBHBIE Oapbepbl U IPUINHBI OK-5 JIT.1 J11.2
UX BO3HUKHOBeHHS. /Cp/ JI1.3J12.1
2.2
J12.3713.1
29510311
212313214
215

Paznen 5. JlenoBast 3THKA M 1€JI0BOI
ITHKET.




5.1 JenoBas 3TuKa U 1enoBoit oTuket. /Cp/ 2 6 OK-5 JI1.1J11.2 0
J1.3J12.1
2.2
J12.3J13.1
21323354

3536 37

Pazgen 6. OcHoBHBIE GOpMBI

KOMMYHH KAl B IpodeccuoHaIbLHOI

IesITeIbHOCTH.

6.1 OcHoBHBIE POPMBI KOMMYHUKALUi1 B 2 5 OK-5 JI1.1JI1.2 0

npodeccCHOHATBHOM nesteabHocTh. /Cp/ JI1.3J12.1

2.2
J12.3713.1
31323354

3526 37

Pazgen 7. Konguukrel n

MAHUIYJISIUH B 1€JI0BBIX

KOMMYHUKAIHAX.

7.1 KoHQIUKTBI 1 MAHUTYJISAIHH B IETOBBIX 2 5 OK-5 JI1.1 J11.2 0

KOMMyHHKaIwsx. /Cp/ JI1.3J12.1
2.2
J12.3713.1
39310211
312313014
215
Paznen 8. CamocTosiTeJIbHOE pa3BUTHE
KOMMYHIKATHBHBIX HABBIKOB.
Camonoaaua (camonpe3eHTauus,
caMonpenbsBJIeHUE)

8.1 CamocrosTensHOe pa3BUTHE 2 0 K-8 JI1.1J11.2 0
KOMMYHUKATHBHBIX HABBIKOB. JI.3J12.1
Camonoiaua (camorpe3eHTaIus, 2.2
camompensssieraune) /Cp/ J12.3J13.1

21323354
3536
Pazgen 9. CamocrosiTesibHast padoTa
9.1 KonTtponsnas padota (pedepar) /Cp/ 2 29 OK-5 TIK-8 JI1.1J11.2 0
J1.3J12.1
2.2
J12.3J13.1
31323354
3596 37

5. ®OHJ] OIEHOYHBIX CPEACTB

5.1. KoHTpoJibHBIE BONPOCHI U 3aaHUS

Bomnpocsr k 3auéty

1. CyIIHOCTh MOHSTHHN: «OOIIEHUE», «KKOMMYHHUKAIIHSD), «ICTI0Basi KOMMYHHKAIUD), «KOMMYHUKAIIHOHHBIA MPOIECC).
2. OYHKIMN JITOBOTO OOLICHUSI.

3. CopeprkaHue AeJI0BOrO OOIICHUS.

4. CropoHsbl 001IeHus1. MaHepbl W CTHJIb OOIICHHUS.

5. ®DopMBI J1eTOBOT0 OOUICHUS (JIETOBON HATIOT, JIeNioBas Oecena, IeoBbIe IIePErOBOPEI, JICIOBBIE COBEIIAHUS,
MyONUYHBIC BBICTYIIIICHUS).

6. Ponb npodeccroHabHOrO OOIIEHNUS U ICIOBOM KOMMYHHKAIMHU B JKHU3HEACSTEIBHOCTH CIELHAINCTA.
7. CymHocTh 00mmIeHus, ero GyHKIMN ¥ BUJIBL
8. Crunn o0meHns (TOBepUTEIbHO-IHAIOTHYECKIH; aNbTPyHCTHISCKHH, KOH(GOPMHBIN; MacCHBHO-HHACHDEPEHTHBIN;

pedaekCHBHO-MaHU Y SITUBHBIA CTHIIb; aBTOPUTAPHO-MOHOJIOTHYCCKHUN CTUIIb; KOH(DIUKTHBIHN U IP. CTUIIN OOIICHHS);
9 Bapbepsl Bo3HHKAIOIIME B OOIICHUH.

10. IMpuemsr noBsImarone 3G(HEeKTHBHOCTD OOIIEHNUS.

11. IIpaBuna KpUTHKH.

12. OOG1ieHre C TPYAHBIMU JTFOJABMH.

13. MaHUITYJISAIUH B AETOBOM OOIIEHHH, MX BUABIL, (POPMBI, CHOCOOBI POTHBOCTOSHUS.
14. HewuckpeHHOCTB, 00OMaH, JIOKb B JCIOBOM KOMMYHHKAIIUM M UX PacliO3HABAaHUE.
15. TexHHKa U TaKTUKa apryMEHTallUHU.

16. HesepOanbHble cpecTBa OOIICHHSL.

17. Turel v BUABI HeBepOANBHBIX KOMMYHUKAWH ((hOHAIIMOHHBIE CPE/ICTBA, ONTHKO-KHHETHIECKHE CPE/ICTBA, 3HAKO-




CHUMBOJIMYECKHNE CPEICTBA, TAKTWIBHBIC CPEICTBA, TPOCTPAHCTBECHHO-BPEMEHHBIC CpeD;CTBa).

18. Kananel moctyruieHuss HeBepOaibHOU HH(DOPMAITHH.

19. Kunecnueckue nposiBIeHNsT HEBEPOATHKH.

20. BusyansHbIi kaHaN (MEMHKA, TAHTOMUMHEKA, J00, IJ1a3a, HOC, POT, TOJIOBA, IUICYH, BEPXHSSA YaCTh TYIOBHUINA, HIDKHSII
9acTh TYJIOBHIIA, )KECTUKYIIAINSA, TOJ0XKEHHS PYyK, MaNbIbl, OASKAA U IIp.).

21. Kanansl rinassoro pocryna.

22. ITpokcemuyeckne 0cOOCHHOCTH HEBEPOATBHOTO OOIICHHUS.

23. IMapanuHrBUCTHYECKHE U YKCTPATMHTBUCTUUECKHE CPECTBA OOIIEHHS.
24, [Tcuxocomaruyeckue peakiuu.

25. 3HayeHUEe HEBEPOAIMKY U €€ aHaJIu3.

26. Conep:xaHue U 0COOEHHOCTH MEXIMYHOCTHOTO BOCTIPHSATHSL.

27. MexaHU3MBbI TTEPLETIHH.

28. Bocnpusitue ce6s: Sl-koHuenus 1 caMooIeHKa.

29. Bocmpustre npyrux monei: 3¢ ¢GeKTbl BO3HUKAIONIUE TIPH BOCTIPHATHH JIIOOBMH IPYT APYyTa.
30. TouYHOCTh JTMYHOCTHOHN MEPLEHIHH.

31. MecTo oOuIeHHs B CTPYKTYPE B3aUMOACHCTBUS.

32. Tunel B3aMMOACHCTBUA: KOHKYPEHIIUSI U KOOIIepaIHsl.

33. DakTopbl ONpeeIIIOINUe YCIEIHOCTh KaX/I0T0 AeUCTBUS B3aUMOIEHCTBUSI.
34. Tpu Mozenr COBMECTHOH JesITeIbHOCTH.

3s. VY4ér reHepHbIX (PAKTOPOB MPHU MEKIOIOBOM B3aUMOICHCTBHH.

36. Curyaruu oOmIeHus: («HaYaTIbHUK — MOTIUMHEHHBIN», «IIOMYMHEHHBIA — HAYaIbHUKY», «KOJUIETa — KOJUIETay).
37. IpaBuna BepOanbHOro U HEBEPOAIBHOTO ITHUKETA.

38. Ciymanue Kak CpeCTBO MOBBIIICHUS 3()(HEKTUBHOCTH OOIICHUS.

39. KommyHukanus B rpymme.

40. IMpaBuna obmenus mo TenedoHy.

41. [IpaBuna nen0BOM MEPENUCKH.

42. OcoOeHHOCTH J1eNI0BOI KOMMYHHKAlUU B ceT MHTepHeT.

43. KomMmyHuKanus yepes3 opraHu3aliio OKpYyXKaroled cpensbl.

44. INonsTre KoH(IMKTA, €TO CYIIHOCTh U CTPYKTYpA.

45. OCHOBHBIE THITbI KOH(IUKTOB.

46. [puanHbl KOHQIUKTOB.

47. ®Da3pl NpoTeKaHUS KOH(MIHUKTA.

48. Knaccugukanust KOHQIUKTOB.

49. IMocnencTBusi KOHCTPYKTUBHBIX M JIECTPYKTUBHBIX KOH(IUKTOB.

50. OcobOeHHOCTH XapaKTepa, IPUCYIe KOH(GINKTHON JTHIHOCTH.

51. IMocrnencTBrs Hepa3peIEHHBIX KOH(IUKTOB.

52. Crparerun noBeJeHHs PYKOBOAUTEINS B KOH(IIHKTE.

53. Ienecoobpa3Hoe MoBEICHUS B KOH(QIUKTHOW CHTYAIIHH.

54. OOmue coBEeTHI M0 YPEeTyINPOBAHUIO KOH(IINKTOB.

55. [Tpuém kax ¢popma opranuzauuu paboyux BCTped.

56. CocraBieHue CIHUCKa MPUTTAIEHHBIX.

57. [IpaBuna paccaxxuBaHus TOCTEH.

58. JenoBble coBenianus Kak oJHa U3 GOpM AeIOBOW KOMMYHUKAIHH.

59. IMoaroroBka k MyOMMYHOMY BBICTYIIEHHIO.

60. Kpurepnn OIieHKH KadecTBa XOPOIIETr0 BBICTYILUICHHSI.

61. Apanranys peud K KOHKPETHOU ayJUTOpPUHU.

62. [eperoBopHsliil mporecc.

63. Cosnanue GnaronpHsaTHOrO MCUXOJOIMYECKOro KIMMaTa BO BpEMs IEPErOBOPOB.
64. Crunu BeeHUsl JENOBBIX IIEPErOBOPOB.

65. CrpaTeruu noucka paboThI.

66. [IpuuuHBI HEyJa4 MpU YCTPOWCTBE Ha PadoTy.

67. Ponp mMumKka B mocTpoeHNH POGECCHOHATIBHOW Kaphephl.

68. BHemniHee BrneyatiieHHe W €r0 COCTaBIISIONINE.

69. KommyHrKaTUBHBIE M WHBIE (POPMBI TOUCKA PabOTHI.

70. Ponb ronoca B mocTpoeHNH UMUK,

71. PeueBble TakTHKM MOBEJECHUS NPU IOCTPOCHUN UMUIDKA.

72. CaMOMapKeTHHT KaK BaKHEHIINH 3IEeMEHT TPYIO0yCTpoiicTRa.

73. PexoMennarensHOE MUCHEMO.

74. PestoMe 1 OCHOBHBIE IIPaBUJIa €r0 COCTaBJICHUS U MOAAYHU.

75. TenedonusIit pasroBop ¢ paboTomaTeneM.

76. IToaroroBka k cobecem0BaHUIO.

71. CobecenoBanue (Bctpeua ¢ paboTomaTeneM, co3JaHKe NEPBOTO BleyaTieHus, decena.

5.2. Tembl NUCbLMEHHBIX padoT

TeMbl KOHTPOJBLHBIX PabOT (pedepaTon)

1. Pa3zBuTHE CpeACTB KOMMYHHKAIIMU B IIPOLIECCE AHTPOIIOI€HE3a.
2. Pa3zBuTHE TEXHUYECKUX CPEACTB KOMMYHHKAIIUH.

3. TIpoGreMa KOMMYHHKAIMH B aHTUYHOM KYJIbType




4. KoMMyHHKaTHBHAsA IpoOIeMaTHKa B XPUCTHAHCKOHN KyIbType.

5. [IpoGiiemMa koMMYHUKaIUH B 110Xy Bospoxxaenust 1 HoBoe Bpems.

6. ®dutocodekre MOAXOBI K IOCTPOSHHIO TEOPUN KOMMYHHUKAIIHH.

7. IIpobnema obmenus y ®. [lnetepmaxepa.

8. Cemuotuka u teopus Y. [Tupca.

9.Kpurnka kommyHnukanuu ©. Hurre.

10.ITpo6reMBI KOMMYHHUKAIUH B 3K3UCTEHIHAIN3ME

11. «Kpusuc obmenus» 3. MyHsbe.

12. Tuns! otHoIIeHu# M. Bybepa.

13. Kputuka gnanorungeckoi punocodpun 0. brioxeHbckM

14. ®unocodcko-MeTOI0TOTUIECKIE OCHOBEI TePMEHEBTHKH.

15. l'epmeneBTuyeckas peHomenonorus I.I". lInera.

16. OHTONOTMYECKOE HANIpaBJICHUE B repMeHeBTHKe — M. Xaiinerrep

17. I'epmenestuueckue uneu I'.I'. T'anamepa.

18. IIpo6neMbl KOMMYHUKAIIMY B aHATUTHYECKOH (rmocopun

19. Jlornueckuit nosutususm b. Paccena.

20. KoMMyHHUKaTHBHBIE IPOOJIEMBI B JITHTBHCTHYCCKON (rocodmn (JI. BurreHmTeiin).
21. «O06bIeHHbIH A3b1K» J[K. OcTHHA.

22. Cemuotuka u Teopust 4. Moppuca.

23. 3HaueHHe KOMMYHHUKAIIMH B COBpeMeHHOM obriectse y HO. Xabepmaca
24. TeXHOKpaTHYECKUM MOIXOM K U3yYEHUI0 KOMMYHHUKAIIUU.

25. Teopust HH(GOPMALTMOHHOTO OOIIIECTBA.

26 Teopus I'.M. MaxurosHa.

27. Matematunueckas Teopust kommyHukanuu K. [Ilennona.

28. HTepakUMOHHBII IOAX0 TEOPUU KOMMYHUKAIUH

29. HTepaKIMOHUCTCKUN KYJIBTYPOJIOTHYECKUI MOIX0A K U3YYEHUIO KOMMYHHUKAIHH.
30. TeopHst MEKKYJIBTYPHOIO COAEPHKAHUS KOMMYHHUKAIH

31. Teopus «mna» C. TUHITYMHU.

32. Inanextudeckas Teopus oTHomenui JI. Bakcrepa

33. Teopust cHmxeHus Heonpeaenennoctu Y. beprepa.

34. Teopust yIpaBiIeHUs HEONPEAEIEHHOCThIO Y. I'yIuKkyHCcTa

35. JIMHrBUCTUYECKUE MTOAXOABI K U3YUCHHUIO TEOPUU KOMMYHUKALIUU.

36. CrpykrypHas nunreuctka @. ge Coccropa

37. CouMONMHIBUCTHYECKUI MTOIXO0]] B TEOPUH KOMMYHHUKAIIHH.

38. Teopuu MaccoBOi KOMMYHHUKAIUU

39. OcHOBHBIE METOJIBI TEOPUN KOMMYHHUKAIIMN

40. Paznuuns B KOMMYHUKATHBHBIX CIOCOOHOCTSIX YeIOBEKa U XKHBOTHBIX
41. «JIMHTBUCTHYECKHI TOBOPOT» B (hritocopun XX B.

42. Bxya HeMeKoH Kiaccuieckoit gpumocoduu B pa3BUTHE TEOPUH KOMMYHHKAITHH.
43. CranoBneHre HHPOPMAITMOHHO-KOMMYHUKAaTUBHOTO o011ecTBa B Poccum.
44. lndopmanyionHast KOHLIETIIHS KOMMYHUKaIUH

45. KubepHeTHuecKue aclieKThl KOMMYHHKAIIUH

5.3. ®oH/ OLIEHOYHBIX CPEJICTB

PaGouas nmporpamma JUCHUITIIUHBI obecrieueHa (bOH,Z[OM OLICHOYHBIX CPEACTB AJIA MPOBEACHUA TEKYIIETO KOHTPOJIA U
l'[pOMe)KyTO‘IHOﬁ aTTCCTaluu. (DOHJI BKJIIOYACT 3alaHus AJIs1 KOHTPOJbHBIX pa60T, 3aJaHus B TECTOBOM (bopMe, BOITPOCHI K 3a4€TYy.

5.4. IlepeyeHb BH/1I0B OLICHOYHBIX CPEACTB

- TECTOBBIC 3a[aHN;
- cobecenoBanue (YCTHBIH OMPOC);
- KOHTpoJbHast padota (pedepar).

6. YHEBHO-METOJUYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHHUE JJUCIHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas JiuTepaTypa

6.1.1. OcHoBHAas IMTEpaTypa

ABTOpBI, COCTABUTEIIH 3arnasue WsparensctBo, ron | Koauu-so
JI1.1 |Yanguau P. IIcuxosiorust BIUSHUS: 5-€ U3, Cankr-IlerepOypr: 1
[Turep, 2014
JI1.2 s 971, U3,
JI1.3 s 971. U3,

6.1.2. JlonosiHuTEIbHAS JINTEPATYpPa

ABTOpBI, COCTaBUTECIIN 3ariiaBue I/ISI[aTeJ'ILCTBO, ron Komnu-so




JI2.1 |IHapxos ®.H. KoMMyHHKOIOTHS: COITMOIOTHS MACCOBOM KOMMYHHKAITUH: 2-¢€ Mocksa: Jlanikos JI1. U311,
W31, n K, 2012,
(xonTpakt 30/09)
J12.2 R 371 U3,
JI2.3 | Bacunbesa, B. 1. JlenoBoe obmenne B MpoheCCHHATBHON AEATSIIEHOCTH Bonrorpan : 1. U3,

[OnexTponHBIl pecypc]: yaebHoe mocobue - http:/library.vstu.ru | BonrI'TVY, 2017

6.1.3. MeTroanyeckue pa3padoTku

ABTOpBI, COCTaBUTEIN 3arnaBue W3natenscrBo, rox | Komuu-Bo
JI3.1 | ®umunmnosa, T. A. Metoauueckue yka3aHusl K IPAKTUIECKUM 3aHATUSAM 110 Bounrorpan: L. U31.
nucuuruiiHe "JlenoBble KOMMYHUKAIMK'" I CTYIEHTOB BCEX BonrI'TVY, 2014

(dhopM 00yueHHs [DNEKTPOHHBIHN pecypc]: MeToan4ecKre
ykazanus - http://lib.volpi.ru

6.2. Ilepeuensb pecypcoB HH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOI ceTu "UHTepHeT"

21 | 1. http://www.twirpx.com/library/

22 | 2. http://club-energy.ru/c.php

23 | 3. http://www.aup.ru/books/m161/

D4 | 4. http://www.mbs-seminar.ru/seminars/seminar.php?seminar=2060

25 | 5. http://tihon777.ru/

D6 | DnekTpoHHO-OMONMHOTEYHAs cucTeMa «JlaHby — http://www.e.lanbook.com

27 | DnektponHo-6ubMHOTeYHAs crcteMa Bonr['TY — http://library.vstu.ru

28 | umkd.volpi.ru

39 | 1. http://www.twirpx.com/library/

210 |2. http://club-energy.ru/c.php

311 | 3. http://www.aup.ru/books/m161/

312 | 4. http://www.mbs-seminar.ru/seminars/seminar.php?seminar=2060

D13 | 5. http://tihon777.ru/

314 | OnextpoHHO-OMOIMOTEYHAs cucTeMa «Jlaab» — http://www.e.lanbook.com

D15 | DnexrponHo-6ubmMoTeunas cuctema BonrI'TY — http:/library.vstu.ru

216 |umkd.volpi.ru

6.3.1 Ilepeyens nporpaMMHOIro odecneveHust

7.3.1.1 | Microsoft Word; Microsoft PowerPoint

6.3.2 [lepeueHb NHGOPMANMOHHBIX CPABOYHBIX CHCTEM

7.3.2.1 | UadopmanmonHo-cripaBounas cuctema "Koncynprant [lmtoc" http://www.consultant.ru/online/

7.3.2.2 | UadopmarrionHO-cripaBouHas cucteMa "I'apant” http://www.garant.ru/

73.2.3

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JISA)

7.1 | IlomenteHus JuIst IPOBEICHUS JICKIIMOHHBIX, TPAKTHYECKUX 3aHATUH YKOMIUIEKTOBaHbI HEOOXOANMOM
CHEIHATM3UPOBAHHON y4eOHOH MeOenbio, yaeOHO JOCKOH M TEXHHYECKUMH CPEACTBAMH IS IIPEICTaBICHUS yIeOHOH
uHpopmanuu crygentaM. Moobunshsrit [1IK 15,6 Acer (HoyTOyk). Tenesuzop-LED47 LG47 LN540V nist nmokasa ciaiiios
u BUzeo. [ caMocTosTeNIbHON paboThl 00yJaIOIMXCsl BBIIIEICHA ayANTOPHS, OCHAIICHHAs! KOMITBIOTEPHOH TEXHUKOH ¢
BO3MO>KHOCTBIO TTOIKITIOUCHUS K ceTH «HTepHeT» B 00ecIedeHneM JI0CTYIIa B AJIEKTPOHHYIO0 HH()OPMAIOHHO-
00pa30BaTENIbHYIO CPEy OpPraHU3aINH.

8. METOANMYECTKHUE YKA3ZAHUSA JJISA OBYYAIOIUXCSA 11O OCBOEHUIO JUCHUITIIMHBI (MO Y JIST)

K coBpeMeHHOMY CTIEIIHAINCTy OOIIECTBO MPEIBABIACT JOCTATOYHO MIUPOKUH NepedeHb TpeOOBaHMI, Cpeii KOTOPBIX
HEMaJIOBA)KHOE 3HAYCHUE UMEET HAJIMUYHE Y BBITYCKHUKOB OMPE/ICICHHBIX CIOCOOHOCTEH B YMEHHSI CAMOCTOSATETIBHO JOOBIBATh
3HaHWS U3 PA3IMYHbIX HCTOYHHKOB, CHCTEMaTH3HPOBATH IOJYYEHHYIO HH(POPMALIHIO, 1aBaTh OLEHKY KOHKPETHON CUTYalliH.
DopMHIpOBaHKE TAKOTO YMEHHMS IMIPOMCXOANT B TEUCHHE BCETO ITEPHOa OOYICHUS Yepe3 yIacThe CTYICHTOB B JICKIIHOHHBIX 1
MPaKTHIECKUX 3aHATHSIX, IPH BEIIIOJTHEHUN pacdeTHHIX 3aMaHuil. IIpr 3ToM camMocTosTeNbHAs pad0Ta CTyIEHTOB UTPAET
pElIaoNIy0 POJb B X0JI€ BCEro yueOHOTo mporecca.

I)Hepe;[ Ha4aJIOM U3Y4CHHA KypCa pCKOMCHAYCTCA MO3HAKOMHUTLCA C LCIIIMU U 3aladaMi U3YUCHUA KypcCa. HpI/I HCO6XOI[I/IMOCTI/I
MOKHO IIPOCMOTPETH Pas3acibl JUCHUIIIINH, OIPCACIIAIONNX HAYaJIbHYIO IIOATOTOBKY.

2)Yka3aHusl 1Mo TUTAHUPOBAHUIO M OPTaHU3aI[UH BPEMEHH, HEOOXOIUMOTO JUTS U3yICHUS TUCIUITIHHBL.
Pexomennyetcs ciieayronM 00pa3oM OpraHu30BaTh BpeMs, HEOOXOAMMOE ISt U3yIEHUS TUCIIATUTAHBIL:

ABTOpBI, COCTaBUTETH 3arnaBue W3parensctBo, ron | Komnu-Bo




M3yueHne KOHCIIEKTA JIEKIMU B TOT XK€ JeHb, mocie JeKiuu — 10-15 MuHyT.
N3yueHune KOHCIIEKTA JICKIIUH 3a JICHb Niepe] clieayroniei jgexiueit — 10-15 MmunyrT.
N3ydyeHne TeopeTHIECKOro MaTepralia o yaeOHHKY U KOHCIIEKTY — | 9ac B HeJelIo.
IloaroroBka K NpakTUYECKOMY 3aHATHIO - 1 yac.

Bcero B Henento — 2 yaca 30 MUHYT.

3)Onucanue MocIe0BaTeIbHOCTH IEHCTBUH CTyneHTa («CIEHAPHA N3YyICHUS TUCITUILTHHBD» ):

Jlns noHuMaHus MaTeprana U KaueCTBEHHOTO €ro YCBOSHHS PEKOMEH IyeTCsl TaKasl OCIIeI0BaTeNbHOCTh IEHCTBU:

1. ITocne npocaymiuBaHus JIEKLMU U OKOHYAHUs y4eOHBIX 3aHSATHH, IPU MOATOTOBKE K 3aHATHSM CJICAYIOLIETO JHs, HY)KHO CHavyaa
MPOCMOTPETh M 00IyMaTh TEKCT JEKIUH, IpocaymanHoi cerons (10-15 MunyT).

2. [Ipu NOATOTOBKE K JEKIMH CIEAYIOIIETO THS, HY’)KHO MTPOCMOTPETH TEKCT MPEABIAYIIEH JEKIINHY, TOAyMaTh O TOM, KaKasi MOKET
ObITh TeMa cnenytomei nexiuu (10-15 MunyT).

3. B Teuenue Henmenu BoIOpaTh BpeMs (1-yac) amst paboThI ¢ IMTepaTypol B OMOIHOTEKE.

4. IIpu MOATOTOBKE K MPAKTHYECKUM 3aHSATHSIM CIICAYIONIETO JHSI, HEOOXOMMO CHavaja MPOYNTATh OCHOBHBIC TIOHSTHSI U TIOAXOIBI
M0 TeMe AOMaIHero 3aganus. [Ipy BEIMOIHEHUN YIPaXKHEHHS WK 33a4K HY)KHO CHadaia MOHTh, 4TO TpedyeTcs B 3a/1aue, KaKon
TEOPETUYECKUI MaTepral HY)KHO HCI0JIb30BaTh, HAMETUTD [UIaH PEIICHUS 3a/1auu.

4)PexoMeHIAINH TIO HCHOIB30BAHUIO MaTEPHAIOB Y4eOHO-METOANUECKOTO KOMILIEKCa: PEKOMEHIYEeTCs HCII0JIb30BaTh
METOUUECKHE YKa3aHHs MO KypCY, KOHCIIEKT JIeKIuil.

5)PexoMeHmaum mo paboTe ¢ IUTEPaTypO:
TeOpeTI/ILIeCKI/Iﬁ MaTepuraj Kypca CTaHOBUTCS 60)166 TMOHATHBIM, KOT'Ja JOTOJHUTEIBHO K TPOCITYIITUBAHUIO JIEKITUU U U3YICHUTIO
KOHCIIEKTa, U3y4aloTCsl M JIUTeparypa 1o Kypcy. Jlerde 0CBOUTh Kype MPUIESPKUBASICh OTHOTO YUEOHUKA M KOHCIIEKTA.

6) Pexomenmammu 1mo moAroTOBKE K 3a9ETy:

JIONONMHUTENBHO K U3y4EHUIO KOHCIEKTOB JIEKI[HH HE00XOIMMO MOIb30BaThCs yueOHUKOM. KpoMe «3ayduBaHus» MaTepHana,
OYEHb BaXKHO JIOOUTHCS COCTOSIHHS TIOHUMAHHUS N3y4aeMbIX TeM JUCHUIUIMHBL. C 3TOH LEeNbI0 PEKOMEHIYETCsl OCIIE U3YdEeHHs
o4epesHOro naparpada BBITOTHUTH HECKOIBKO YIPAXXHEHUH Ha JaHHY0 TeMy. KpoMe Toro, 04eHb MoJIe3HO MBICIICHHO 331aTh cebe
CJIeIyIOIIUE BOIIPOCHL, (1 MONPOoOOBaTh OTBETUTH HAa HHUX): O UeM 3TOT Iaparpad, Kakue HOBbIe HOHITUS BBEICHBI, KAKOB HX CMBICII,
4TO AACT 3TO Ha MpaKTHKe?

Mertoamueckne peKOMEHAAINHN 110 00yJIEHHIO JIUII ¢ OTPAaHMYCHHBIMHI BO3MOXXHOCTSIMH 370POBbS 1 HHBATH/IOB

B cooTBeTcTBHM ¢ METOUYECKUMH pekoMeHaanusiMu MunoOpuayku PO (yrB. 8 anpens 2014 r. Ne AK-44/058H) B Kypce
TPEAIOoIaraeTCs UCIOIb30BaTh CONNATBHO-aKTHBHBIC U PE(ICKCUBHBIC METOIBI 00yIEHHS, TEXHOJIOTHUH COLHOKYIIBTYPHOM
peabHIHTanNH C IENTBI0 OKa3aHUs TOMOIIH B YCTAHOBJICHHH ITOJTHOIICHHBIX MEXIIMYHOCTHBIX OTHOIICHUH ¢ IPyrUMH CTYCHTaMH,
CO3JaHUH KOM(OPTHOTO ICUXOIOTHYECKOT0 KIIMMaTa B CTyeHYeckoi Tpymme. [Tonbop u pa3paboTka yueOHBIX MaTepHaIoB
MPOU3BOJIATCS C YISTOM MPETOCTABICHUS MaTepralia B pa3in4HbIX (POpMax: ayJHalbHON, BU3yaJbHOM, C MCIIOIh30BAHUECM
CTEIUATBHBIX TEXHIIECKUX CPEICTB H MH(DOPMAITMOHHBIX CHCTEM.

OcBoenne qucuuruuHb TuiamMu ¢ OB3 ocymecTBisieTest ¢ HCIONIBb30BaHHEM CPEICTB O0YUSHHS OOIIIETro U CIEUAIbHOTO
Ha3zHaueHUs (ePCOHAIFHOTO M KOJJIEKTUBHOTO MCIIONb30BaHuA). MaTepHaabHO-TEXHUYEeCKoe obecrieueHne npeaycMaTpruBaeT
MPUCTIOCOOJICHUE ayIUTOPHiA K Hykaam jui ¢ OB3.

®dopma MPoBEAEHHS aTTECTAINH [UIS CTYACHTOB-MHBAINIOB YCTAaHABINBACTCS C YUETOM HHAWBUIYATBHBIX ICHXO(DU3MIECKAX
0COOCHHOCTEH.

s crynenros ¢ OB3 npenycmaTtpuBaeTcs goctymHas Gopma IpeIoCTaBICHHS 3a1aHUH OLICHOYHBIX CPEACTB, @ UMCHHO:

- B TICYaTHO WM JIEKTPOHHO hopme (U1 JIHII C HApYIICHUSIMA OMOPHO-/IBUTATEIFHOTO allliapara);

- B TIEYaTHOH (hopMe UM SIEKTPOHHON (opMe C YBENNUIEHHBIM IIPUGTOM U KOHTPACTHOCTBIO (JUIS JIUIT C HAPYIICHUAMH CITyXa,
peuu, 3peHus);

- METOJIOM YTEHMSI aCCUCTEHTOM 3aJaHus BCIYX (7151 JIML C HAPYLUEHUSMU 3PEHUS).

CryneHTaM ¢ HHBAJIMHOCTHIO YBEIMYMNBACTCS BPEMsI Ha MOATOTOBKY OTBETOB HAa KOHTPOJIBHBIE BOIIPOCHL. J[JI TAKHX CTYyIEHTOB
IpeaycMaTpUBaeTcsa AOCTyIHAas (hopMa MpeOCTaBICHHS OTBETOB Ha 331aHMA, A IMEHHO:

- MUCBMEHHO Ha Oymare WM HaOOPOM OTBETOB HA KOMITBIOTEpE (IUIs JIUII C HAPYIICHUSAMH CITyXa, Pe4H);

- BEIOOPOM OTBETA M3 BOSMOXKHBIX BApHAHTOB C UCIIOJIH30BAaHUEM YCIYT aCCHCTEHTA (JUTS JIUII ¢ HApyIICHUSIMH OITOPHO-
JIBUTATEIBHOTO armapara);

- YCTHO (14 JIML C HApYLICHUSIMH 3pEHHsI, OTTIOPHO-/IBUTATEIILHOTO aMIapara).

ITpu HEOOXOAMMOCTH /TSI OOYYAFOLIUXCS C HHBAIMIHOCTBIO MPOLIEAypa OLICHUBAHUS PE3YJIbTATOB O0YUCHHUS MOXKET IIPOBOIUTECS B
HECKOJIBKO 3TarloB.




